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Online Access: Adding/Updating a phone 
number user guide

Allows you to update your phone number so that Edward Jones has the proper information 
and is able to contact you on the correct device via phone call or text if desired.

1. Log in to Online Access at www.edwardjones.ca/login and click Settings.

2. Click Manage next to the Phone/Text header.

Enrol in Texting
To begin texting with Edward Jones 
if you’re not already enrolled, click 
Enrol in Texting. The Manage Text 
Settings screen will display.
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From this screen you can:

• Begin texting with the selected  
phone number

• Add a new phone number

• Learn about texting

• Print the Terms & Conditions

Note: Terms and conditions must  
first be accepted and you  
must verify your mobile number  
before texting can begin.

To confirm your desire to enrol in texting, 
you must:

1. Check the box to agree to the Terms  
& Conditions.

2. Click Send Verification Code >. The 
screen changes for you to enter the 
verification code.

3. Enter the code and click Complete 
Verification >. When the number  
is verified, the Manage Alerts  
screen displays.

This screen shows 
which alerts must come 
by email and allows you 
to also receive them by 
text. You can also elect 
to receive a text when 
your User ID has been 
locked or changed.
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Make your selections 
and click Save. 
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Add Phone Number
From the Manage Phone/Text screen, 
you can:

• Edit or Delete an existing  
phone number

• Opt out of the texting feature by 
clicking Stop receiving texts

• Add a Phone Number

When you click Add Phone Number, the 
Add Phone Number screen displays.

1.    Enter the new phone number.

2. Select if mobile, home, or work.

3. Identify as primary, secondary, other.

4. Click Next.

Confirm your entry and click:

• Edit to change

• Cancel to exit

• Submit if correct

Click Submit, the new phone number 
confirmation displays and an email 
confirmation will be sent to you 
when a phone number is updated.

Edit Phone Number
If you click Edit, the manage Phone Number screen displays.

• Click No, do not change to exit

• Click Yes, change phone number > to edit an existing number
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Stop Receiving Texts
Clicking Stop Receiving Texts opens the 
Unverify Your Phone Number screen.

• Click No, continue receiving texts > 
to exit

• Click Yes, stop receiving texts > to 
stop using this number for texting  
with the firm

If you click yes, you will receive this email 
confirming the change.

Delete Phone Number
If you click Delete, the Delete Phone 
Number confirmation screen displays. Click 
Delete to remove the number from the 
system or Cancel to exit. If you select delete, 
you will receive an email confirming this 
change. Please note: you must have at least 
one phone number on record at all times. 


