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Online Access Client Enrolment User Guide

Enables clients to: 
•	 Check in with your financial advisor 
•	 Monitor/interact with your accounts on your terms 
•	 Access your statements, reports, and tax information 
•	 Securely send and receive messages and documents

Step 1: 
1.	 When enrolling in Online Access and 

setting up a new account, go to 
edwardjones.ca and click on Secure 
Login>> click Get Started.

Or 

If you are already enrolled, go to 
edwardjones.ca>>Account Login , enter 
your User ID and Password, then click  
Log In >.  

Note: Do not click Save User ID on this 
device if you are on a public or shared 
computer. Doing so could put your account 
privacy at risk.

Step 2: 
The Online Access Sign-Up screen is the 
first screen you will use to complete your 
registration for Online Access.

There are seven steps to complete your 
enrolment in Online Access. Completion 
progress is tracked by the shaded circle 
progress tracker.

Verify Your Identity
1.	 Enter the first 8 digits of your account 

number.

2.	 Enter the date of birth on the account 
in the YYYY/MM/DD format.  
You must enter the slashes.

3.	 Enter the last four digits of your SIN or 
full Driver’s Licence Number.

4.	 Click Next >.

Steps continue on next page.
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Step 3: 
1. User IDs and passwords are something you 
create that is unique and memorable for you. 
Some people use their email address. As a 
security measure, that is not recommended. 
The password strength indicator is shown as 
you are entering the password (weak, me-
dium, strong)

2. Click Next >.

An email will be sent from Online Access System to the email address we have in your file and you will 
have the opportunity to change the email address if necessary. 

1.	 Review the email address on file and update as necessary.

2.	 Click Next >.
3.	 Open your email application and click the Complete Sign up link to verify the email address and 

automatically move to the next step in the enrolment process.

Steps continue on next page.
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Note: The email is instant and looks like this. If you do not get the 
email, check your spam folder.
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No more mail to sift through or paper to shred. 
•	 Access your statements, quarterly performance reports, trade confirmations, and  

tax documents
•	 Receive e-mail notifications when account documents are available online

Step 4: 
After accepting the Online Access Terms & Conditions 
(see bottom of page), the e-Delivery page will display.
1.	 You will be prompted with 2 options: 

i.	 E-delivery for all my documents 
ii.	 View paper delivery options 

Choose the appropriate option as per your 
preference 

Note: To enrol in e-Delivery you must accept the terms 
and conditions of the program. You can click the 
Download and Print (PDF). Retain it for your records.

2.	 Click I have read and accept the terms >.

Note: Clicking I Decline means you will not be  
enrolled in .ce-Delivery and will continue to  
receive paper documents.
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Step 4: 
If you select the View paper delivery options, this menu will display for you to choose which document 
you prefer to receive as paper for each account.

E-Delivery User Guide



edwardjones.ca

PAGE 5 OF 5  OLM-11513A-C EXP 12 APR 2023  © 2020 EDWARD D. JONES & CO., L.P. ALL RIGHTS RESERVED.

Text with your branch team and take advantage of added security features.  
You can: 

•	 Text with your financial advisor and receive text appointment reminders via text 
•	 Text the word “Connect” to 30597 to start texting, or visit edwardjones.ca/text

Step 5: 
Enrolling in Texting will allow you to authenticate via text. If you are not enrolled in texting, you will have 
the texting option grayed out on the two-step authentication screen.

After selecting ‘Enrol in Texting’, you will need to input your mobile number. Our system will send you a 
unique verification code  via text (seen in this screenshot), which you will need to input to complete 
enrolment in Texting.

a.	 If you select texting, you will click Continue to enter 
the number for texting.

b.	 If you select security questions, you will click 
Continue to setup your questions and answers.

After you make your selection, you will click Complete Enrolment. Next, you will receive a welcome email with a 
reminder of the User ID you selected and a link to Online Access login portal. 

If you encounter any issues during this process, please contact Online Client Support at  
1-866-788-4880 or your branch.

Text Messaging User Guide


