Edwal'djones® edwardjones.ca

Online Access Client Enrolment User Guide

Enables clients to:
* Check in with your financial advisor
* Monitor/interact with your accounts on your terms
* Access your statements, reports, and tax information
* Securely send and receive messages and documents

Step 1:

1. When enrolling in Online Access and
setting up a new account, go to
edwardjones.ca and click on Secure User ID:
Login>> click Get Started. |

Welcome to Online Access

Or Password:

If you are already enrolled, go to

edwardjones.ca>>Account Login, enter
your User ID and Password, then click Log In > Forgot user ID or password? Online Access Security
Log In >.

[0 save user ID on this device

Note: Do not click Save User ID on this
device if you are on a public or shared Not enrolled in Online Access} Get Started
computer. Doing so could put your account
privacy at risk.

Step 2:

The Online Access Sign-Up screen is the
first screen you will use to complete your
registration for Online Access.

There are seven steps to complete your o Account Number: 99755974 e
enrolment in Online Access. Completion F '
progress is tracked by the shaded circle e Date of Birth
progress tracker.

Online Access Sign-Up
Verify Your ldentity

1956/01/18

Verify Your Identity Last 4 digits of SIN or full

. . e i i : 5555
1. Enter the first 8 digits of your account privers Licence #

number.

2. Enter the date of birth on the account 6 et
inthe YYYY/MM/DD format.
You must enter the slashes.

3. Enter the last four digits of your SIN or
full Driver's Licence Number.

4. Click Next >.
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Edwal'djones® edwardjones.ca

Online Access Client Enrolment User Guide

Step 3: Create Your User ID & Password
1. User IDs and passwords are something you
create that is unique and memorable for you. User ID:
Some people use their email address. As a
security measure, that is not recommended.
The password strength indicator is shown as Password: ® Show Password
you are entering the password (weak, me-
dium, strong)

2. Click Next >.

JWWU19T1

Retype Your Password:

Next >

An email will be sent from Online Access System to the email address we have in your file and you will
have the opportunity to change the email address if necessary.

1. Review the email address on file and update as necessary.
2. Click Next >.

3. Open your email application and click the Complete Sign up link to verify the email address and
automatically move to the next step in the enrolment process.

o e Please verify your email address for Canada Online Access

Verify Your Email Edward Jones
Fri 10/5/2018 1:43 FM

james@mail.ca

Your email address on file:

james@mail.ca Edward]ones

9 Next > Please verify your email address for Canada Online

Access
Enter a different address

James,
To complete the sign up process for Online Access, click the link below
to confirm that your email address is james@mail.ca.

Before you complete your enrolment, we need to verify )
your email address. Gomplete Sign up

Important: If you do not verify your email by Oct. 6, 2018, at 1:43 PM CT, your user

We sent a link to: ) } )

. . 1D and password will expire, and you will have to restart the sign-up process

james@mail.ca ) )
Naote: If you open a new browser window to complete your sign-up, you will be asked

Go 1o your email and click ihe link provided. You will be taken to 2 to enter the user ID and password you created for Online Access.

page that allows you to complete your sign-up.

If you have any questions, or need help verifying your email, call Online Client

Didn't receive the email? ) ) : )
Support at 1-866-788-4880 or contact your financial advisor:

- Send me another email
Josh Downs

+ Update my email address 555-515-5500

Note: The email is instant and looks like this. If you do not get the
email, check your spam folder.
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Edward Jones

edwardjones.ca

E-Delivery User Guide

No more mail to sift through or paper to shred.

= Access your statements, quarterly performance reports, trade confirmations, and

tax documents

* Receive e-mail notifications when account documents are available online

Step 4:

After accepting the Online Access Terms & Conditions
(see bottom of page), the e-Delivery page will display.

1. You will be prompted with 2 options:
i. E-delivery for all my documents
View paper delivery options

Choose the appropriate option as per your
preference

Note: To enrol in e-Delivery you must accept the terms
and conditions of the program. You can click the
Download and Print (PDF). Retain it for your records.

2. Click I have read and accept the terms >.

Note: Clicking I Decline means you will not be
enrolled in .ce-Delivery and will continue to
receive paper documents.

Choose your delivery options

Reduce the amount of paper mail you
receive and get fast, secure access to your
documents with e-delivery. We'll email you
a notification when the following documents
are posted in Online Access: statements,
trade confirmations, regulatery documents
and tax documents.

@ E-delivery for all my documents

O View paper delivery options

& Individual-1 (Xxx-xx974)
= RRSP-1 (xxx-x%292)

Learn more about document types.

When a new document is ready for you, we will send an email notification to james@mail.ca

Please scroll through and read the Terms & Conditions below, then click the button to continue.

E-delivery Terms & Conditions

Download & Print (PDF)

e Tarms & Condiions.

Scrofl through and read the Terms & Conditions batow.
ot PO PES
Edward Jones Online Access Terms and Conditions

Toese teams and condts  Tenm) e Detwoen You s Ecward Janes anc goven your
s 10 a0 se of Eowan Jones. Qe Actess { S8 senviers (-Servces | ang

Terms. yeu dccept and 074 o be b by sy Tome Thode Toms oy i non k. and
30 708 (P o Moy, A IS AIMEr Detueen you S Eward Jors, Incuting
ok T s oar EXwiie Jores e ount GRS} [ ACEOU AGTeETen’)

Eawing Jones, may thange urse Tems i any e by updating Siem on Cinlne: Acces winos
UV M 0 6 Y0u You KOS UK i Wi e U e A4 S ote
Terms are eposiea e K ates your scn
$uimrlet oo ki spmeien . A anbysge sk s g i B
Sl ko Mot Tiums. You e e A5 6 161 g By Gocinimig Your e of

i o (b} noming on
i AcCezs Consiiies 3 el B 56808 3 s0lcAason of a0 s 1By, & Securdy. (570
I 1 5 sy, snenlandand ore 0 oo o ty Tk T, () O A

Prowae of Consituie MvEsIment, G o legll J0ViCe, 30 Y0U Wil NSt st € 25 SUE8, {8)
mnmmu JCRET praCy SRR B CITeuty St rvasstha

Ay notce nam)
ogeines, e Py Pomy ) ECWANT Jones N 25 CIEA 00, FOPITOMIAIES. 2n U
N 06T 40 ey S50 el a0 e A €O a0 O WAOTAION ATl et
you and Edward Jones in Crine Access: and {f Ceriain Senices have afdtional ierms and
S0OmOn Kot e 0 R ACEESS, B0 YO VWG OF LS 01 S BEr e {OMITte Yo
3greament 10 Ihess atonl Wres B CoAOBOR.

NG Py’ DEFTTS of BOZESS 3N 34

1116 o o O Access 5. sumeted arty o an Eiard Jenes sccount aunis ou
Tl YOu L DRI YOUT QW LKGUE LG, aNd Y0u eprEsert I you are
ot oy I Rcecunt chmer R Al s i S B

12. indemnification

You herety agree 1o indemety and ol harmless Edward Jones and £ managers, princ pats,
Fssociaies, employees, ATMalEs, vendors. IKensars and agents. and any id-pany proviers
fe0m and aganst ai s, iosses, KaDATes. GAMages. COSIS AN expenses (nciad

ing
reasceatie bgal tees and Expensesh aiisag oul of o resaled 10 your breach of ese Terms of
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Edwal'djones® edwardjones.ca

E-Delivery User Guide

Step 4:

If you select the View paper delivery options, this menu will display for you to choose which document
you prefer to receive as paper for each account.

O E-delivery for all my documents

®)view paper delivery options

Selecting "mail paper” disables e-delivery for that particular document

Trade Confirmations &
Statements & Reports Regulatory Documents Tax Forms

# Individual-1

o - -
(XXX-Xx974) [ mail paper [ Mail paper (] Mail paper
& RRSP-1 _ _ |

(Xxx-x%292) LI mail paper [ mail paper [ aail paper
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Edwal'djones® edwardjones.ca

Text Messaging User Guide

Text with your branch team and take advantage of added security features.
You can:

« Text with your financial advisor and receive text appointment reminders via text

* Text the word “Connect” to 30597 to start texting, or visit edwardjones.ca/text

Step 5:
Enrolling in Texting will allow you to authenticate via text. If you are not enrolled in texting, you will have
the texting option grayed out on the two-step authentication screen.

After selecting ‘Enrol in Texting’, you will need to input your mobile number. Our system will send you a
unique verification code via text (seen in this screenshot), which you will need to input to complete
enrolment in Texting.

il ATET LTE 7:06 AM %
("  § ) i

Text Message Today 7:05 AM

Select Your Security Preference

® Enrol in Texting

EJ MSG: Your texting
verification code is 619498. To
verify your phone number,
enter it online. Reply HELP for
help, STOP to stop.

Enrolling in texting lets you:

« Text with your Edward Jones office
« Sign in to Online Access with additional security \
a

choices . If you select texting, you will click Continue to enter
. 5|gﬂ up for text alerts the number for texting.
. : b. If you select security questions, you will click
' Setup Security Questions % Continue to setup your questions and answers.
Continue >

After you make your selection, you will click Complete Enrolment. Next, you will receive a welcome email with a
reminder of the User ID you selected and a link to Online Access login portal.

If you encounter any issues during this process, please contact Online Client Support at
1-866-788-4880 or your branch.
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